e Coo01IanTe HaM 0 HeO)KMIaHHbIX M3MEHEeHUSIX
BalIlero 3JI0POBbS M BCET'O, UTO KacaeTcs Balllero
JIeueHwusl, eCJIM 3TO BBI3bIBAET Y BAaC OlaCeHMsI.

e (CenyinTe MHCTPYKLMSM II0 JIEUEHMUIO,
MIpeoCTaBJIEHHBIM BalllMM JIeUalllM BpauoM.

e [loMHMTe O IIOC/IEACTBUSX B C/TyUae OTKa3a
CJ1eJIOBaTh IUIAHY JIeUeHUS WU yX0a,
PEKOMEHTyeMOT0 BalllM BpauoM.

e OmoBemianTe IepcoHas, KOrga BaM HY>KHO
TMOKVHYTh MECTO JIeUeHU (60nLHI/Iuy WIn
KJIMHUKY) ¥ COOOIIMTE, KOra Bbl IVTAHUPYETe
BEPHYTHCH.

e CoOmofariTe mpaBwuia 60JTbHUIIBI.

e OTMeHMTe IIPUEM, eCJT Bbl HE MOKETE IIOCETUTh
Bpaua.

o HeHI/ITeCB CBOMMMU OT3bIBAMU U r[po6nemaMM.
BHocKTe mpey10ykeHNsI, KOTOPbIe [IOMOTYT HaM
MIPeIoCTaB/IATh BaM Hanbojiee KaueCTBEHHOe
JIeueHue.

e BrinosiHaTe CBoM (PMHAHCOBBIE 005132 TEIBLCTRA.

Bawa 6e3onacHocmb — Kak Bbl MoXceme

nomo4b
Ecnu BBI HaIII ITAIIVEHT, TO BBl UMEETE IPABO
Ha 6e30MaCHYI0 MEIUIIVHCKYIO TIOMOIIIb.
Heb6e3pasnnune K COGCTBEHHOMY JIEUEHUIO —
3TO XOPOIINI CITOCO6 YAOCTOBEPUTHCS B CBOEN
6e301macHOCT. UTO 3TO O3HAUAET:
e Hapgo 3HaTh cBOM JieKapcTBa: CocTaBbTe
CITVICOK JIEKAPCTB, ITPOIMCAHHBIX BaM
Bpauamu. JIo6aBbTe B 3TOT CIIMCOK JIEKAPCTBA,
OTITyCKaeMble 6e3 perjernta. OGHOBJISINTE CITUCOK,
KOTIJla HAauMHAaeTe WIN IIpeKpallaeTe MpUHUMATh
ompezeIeHHbIe JIeKapCTBa. Beerma gepyxure
CITMCOK ITpU cebe, KOTjia MPUXOAUTE Ha ITPUEM.
e 3apapajiTe BOIIPOCHI, [I0KA He TIOMIMEeTe BCe O
Balei 6071311, BUIaX JIeUeHNs, HeOOXOIMMOM
XUPYPIUUECKOM BMeEIIIATeIbCTBE WU
MpoIeaypax, JeKapCcTBaxX, KOTOPbIe BaM HY>KHO
6yIleT IpMHMUMAaTh, ¥ KaK BaM 06eCIIeurBaTh
yXxoJ, 3a co60¥i Joma.
¢ [lepenpoBepsiiTe: [loMoruTe HaMm 06eCIIeUnTh
BaIry 6e30mMacHOCTb. He CTeCHSMTECH CITPOCUTB,
He 3a0bUT JIU COTPYIHUK:
> TloMBITE pyKH.
» IIpoBepuTb, UTO YXO//T€UEHME
IIPeI0CTaBIIIETCS ITPAaBUIbHOMY HAIMEHTY.
» VKasaTh MeCTO ITPOBEIEHMSI OTIepaIv YIU
MIPOIEAYPHI.
» CxenaTh BCce BO3SMOXXHOE, UTOOBI BbI HE
VI,
Ecnu y Bac BO3HUKIIU ITPOGIEMBI, VIV BBI HE
UyBCTBYeTe cebs1 B 6e30ITaCHOCTY BO BpeMsI Balllero
Mpe6bIBaHMS Y HAC, MBI XOTUM 006 3TOM 3HaTh. Eciin
Y Bac ecTb Ipo6JIeMbI, 06sI3aTEIBHO COOOIIANTe
06 3TOM nepcoHany. Mbl He 6y[ieM Bac HU K UeMy
MIPUHYXAATb, IPOBOAUTD IUCKPUMUHAIIAIO,

MIpepbIBaTh IIPEIOCTAB/IEHNE OKA3bIBAEMBIX YCITYT
MJIM KaK-1M60 HaKa3bIBaTh BaC TOJIBKO 3a TO, UTO BbI
MTO)KaJTyeTech.

Ecyii BBl 06€CIIOKOEHBI MJIM PACCTPOEHBI

CBOMM BU3UTOM, IIPOCUM BacC IIOTOBOPUTH C
PYKOBOIMTEJIEM [I0 YXO/1a. B GOJIBIIMHCTBE

CJIyUaeB PYKOBOAUTEIb MOXKET PEIIUTh ITPOGIeMy
WM YCTPaHUTD HeJopasyMeHue. Mbl CTpeMUMCs
OIepaTMBHO PearnpoBaTh Ha YKajI00bl 1
IIPeTEeH3UM.

UYTO MOYKHO CIe/IaTh, €C/IM Ballla IIpodiema He ObUta
pellieHa rocjie pasroBopa C PyKOBOIUTEIIEM, UITU
BBI XOTUTE ITOJATH KaAJI00Y:

Kak nodame xcanoby

Ecnm y Bac ecTh Kakyue-n60 Mpo6IeMbl MIU

JKa/I00bI OTHOCUTETBHO BO3MOXKHOTO HAPYIIEHNMS

BalllMX IIPAaB, BK/IIOUasd AMCKPUMHWHAIIUIO

JII060TO POJIa, CBSLKUTECH C HAMM I10 TesieoHY,

3JIEKTPOHHOM WM 0OBIUHO TIOUTE, UCITIOJIB3YS

clleyouye TaHHbIe:

B 6oibHMILIE «BacT Bayuin», BKIIouas oTesieHue

HEeOTJIOXKHOM ITOMOIIIN:

¢ Ilo3BOHMTE HaM IT0 TeIepOHY 503-917-2124
B J110601 6yOHMI IeHb € 8:00 110 16:00. B
Hepa60uee BpeMd, B ITPpa3gHMUYHbIE U BBIXOTHbIE
IIHY OCTaBbTe COOOIIIEHNE; C BAMU CBSDKYTCSI B
6IDKaMIIMil pabounii JeHb.

e OTmpaBbTe HAM 3JIEKTPOHHOE IIUChMO I10 aZpPecy
WVHPatientadvocate@salemhealth.org

¢ OTmpaBbTe HaM OGBIUHOE IIMCHMO Ha aJpec:
West Valley Hospital, Administration, PO Box
378, Dallas, OR 97338.

B «CaneM XeJic», B TOM UMCJIE B OTAEIeHUIX

HEeOTJ/IOXKHOM ITOMOILIM, a TAK)Ke BO BCeX KJIIMHMUKaX

«Casem Xenc Menukai I'pyn», CBSKUTECH C

aJIBOKATOM I10 3alluTe ITpaB NallMeHTOB:

e [lo3BOHMTE HaM IT0 Tesle(hOHY 503-561-5765
B JTI060V1 OYAHMIL IEHB C 8:00 110 16:30. B
Hepa601{ee BpemMd, B ITPpa3JHMYHbIE U BBIXOTHbIE
JTHY TIO3BOHUTE I10 TeJIe(pOHY 503-561-5200
Y TIOIIPOCUTE MIOTOBOPUTH C 3aMECTUTEJIEM
rJIaBBpauva.

e OTmopaBbTe HAM 3JIEKTPOHHOE MUCHMO I10 afipecy
patientadvocate@salemhealth.org

e OTopaBbTe HAM OGBIYHOE IMCHMO 10 aJIPecy
Salem Health, Patient Advocate, PO Box 14001,
Salem, OR 97309-5014.

YTo6bI MOAATH YKaJI00Y, MOXKHO TaKKe CBSI3aThCS C
OJTHOM M3 CJTeAYIONUMX OPTaHU3aAL[MIA:

Oregon Health Authority, Health Care Regulation
& Quality Improvement (Ypagienue
3apaBooxpaHeHus, OTaes yIpaBJIeHnsa U
of6ecreueHMs KauecTBa yCJIyr):

800 NE Oregon St, Suite 465

Portland, OR 97232

971-673-0540, (TTY 971-673-0372)
mailbox.hclc@state.or.us
www.healthoregon.org/hcrqi

The Office for Civil Rights (Yipasienue 1o
rpa;KgaHCKMM IIpaBaMm)

U.S. Department of Health and Human Services
(MuHMCTEPCTBO 3PaBOOXPAHEHMST M COL[MATTbHBIX
cyx6 CIIIA)

Centralized Case Management Operations 200
Independence Avenue SW

Room 509F, HHH Building

Washington DC 20201

800-368-1019, (TDD 800-537-7697)
OCRMail@hhs.gov
www.hhs.gov/ocr/office/file/index.html

The Joint Commission, Office of Quality
Monitoring (CoBMecTHass KOMUCCHH,
ViIpaBjieHMe 1o KOHTPOJII0 KauecTBa):
complaint@jointcommission.org

AHKeTa 0 BU3UTE

B03MOXXHO, BBI ITOJTYUMTE 10 TIOUTE aHKETY C
OITPOCOM O BallleM BU3UTe. 3al0JTHUTE €e U
OTIIpaBbTE HAM. 3T0 IIOMOXXEeT HaM Y3HaThb,
YAOBJIETBOPEHBI JIM BbI BAlllMM BU3UTOM. MbI
XOoTenn 6]:1 y3HaTb O TOM, UeM BBbI 6bIJ‘II/I JOBOJIBHBI
WJIN He JOBOJIbHBI BO BpeMd Balllero BU3UTa.

«CasieM Xesic» — OpraHM3alys paBHBIX
BO3MOXKHOCTE.

MpaBa, 06A3aHHOCTH
u 6e30MacHOCTb
nayMeHToB

o @

B 6onpHMIIax 1 KInHMKax «Cajiem Xesic» o Bac
3a00TITCS TaK, KaK eC/IM Obl BbI ObUIM UaCThIO
Hallei ceMby. MbI CTPEMMMCS OKa3aTh IIOMOIIb B
BOCIIOJTHEHMY BAIINX (PM3UUECKUX, KYJIBTYPHBIX,
JIYXOBHBIX ¥ SMOIIMIOHATbHBIX TIOTPEGHOCTEN.

MBI CTPeMUMCSI OBITH 6€30TIaCHBIM U
TOCTEIPUMMHBIM MECTOM JIJIS JTIOAe

JII0OBIX BO3PACTOB, KYJIbTYP, CLIOCOOHOCTEN,
HaIIMOHAJIbHOCTE, I10JI0B, HAIIMIOHAJIBHOI'O
TIPOUCXOXIeHVsI, pac, PeJIUTU, CEeKCYaJIbHOM
OpMEeHTAIUM U UJIe0IOTUMN.

ITO TakKe 03HAUAET, UTO MbI He 6yJ1eM BBITIOJTHITD
MIPOCHOBI MTAIVEHTOB O He IIPUBJIEUeHNUA
KOHKPETHOTO MEIUIIMHCKOTO COTPYIHMKA VIN
06CTY)KMBAIOIIEro repcoHaia Ha OCHOBaHUM
npeay6exxmeHnii. Mbl 3a60TMMCS O CBOMX IHAIlMEHTaX
¥ 06eCTIeurBaeM 3alUTY OT IIPEIB3ITOCTHU

WJIM HETEPITIMMOCTH TS BCEX, BKJTIOUAs HAIIUX

COTPYAHMKOB Y Bpauen.

#= Salem Health’

= Hospitals & Clinics
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KaK Hall nayueHT, Bbl
MMeeTe NpaBo Ha:

Kompuaeﬁquanbﬁocmb

KoHbnIeHIIMaTbHOCTD ITepCOHAIBHOM MH-
dopMarm o BaIeM 3710POBbE.

OTKa3 OT yuacTusl B MEAUIIMHCKUX
WUCCIIeJIOBaHUSIX.

B03MOXXHOCTB paccka3aTbh HAM O TOM, UTO
Bac 6eCIIOKOUT, ITOJIaTh XKaI00y U MOJTYUUTh
OTBeT 6e3 yXy/le-HusI KaueCTBa WIN YPOBHSI
MIpeJIOCTaBJIeHNS YCIIVT.
KondwupennuanabHOCTh MHMOPMALUY O
COCTOSTHMM Balllero 37J0POBBSI.

[TorMMaHMe Cr1I0cO60B PeloCTaBIeHUS
MHMOPMAIUHU O COCTOSIHUY BaIIero 310POBbsI
JIPYTUM OPTraHM3AIMSIM C 11eJIbI0 JIeUeHMUs,
OIUIATBI WU APYIUX AEVICTBUN KacaTeIbHO
neuenus. boee moipo6HO 06 3TOM MOXKHO
Y3HATh B «YBeJIOMJIEHUH O TIOPSIZIKe UCIIOJIb30Ba-
HUS IePCOHATBHOM MHMOPMAITUN».
B03MOXXHOCTB YBUIETD UJTU IOJTYUMUTH KOIIUIO
Baller MeOUIIMHCKOM KapThl.

[Ipock6y UCTIPAaBUTh HEBEPHYIO MH(MOPMAITUIO
WK 106aBUTh MHGMOPMAIMIO B BaIly
MeIULIMHCKYIO KapTy, eCJIX Bbl CUMTAeTe, UTO
OHA OTCYTCTBYeT.

JTI106ble TOSICHEHUST OTHOCUTEJIBHO Ballleit Me-
JUIIMHCKOM KapThl.

YBasxceHue u 6e3onacHocme

UyBCTBO 6€30ITaCHOCTM ¥ CBOOOIBI OT
OCKOPOGJIEHNI WITH IPeHebpeXkeHns B 100607
dopme.

Vxon 6e3 OCKOpPOJIEHN, MCKPUMUHALIAN WU
MIPUTECHEHMS TT0 IIPM3HAKY BO3PacTa, Pachl,
IIBETA KOXKM, ITHUUECKOM IPUHAJIEXKHOCTH,
HAIMOHAJIbHOTO ITPOUCXOXKIEHMUS,

KYJIBTYPBI, SI3bIKa, I10J1a, CEKCYATbHOM
OpMeHTALUY, TeHAEePHON UIEHTUUHOCTY U
CaMOBbIpa)KeHMsl, (PM3NUECKON MIU YMCTBEHHOMN
HEeTOJTHOIIEHHOCTH, PEeJTUTUH, COLIMTBHO-
3KOHOMMUECKOTO ITOJIOKEHUST, CEMETHOTO
TI0JIOXKEHNST, BOEHHOTO WJIM PE3ePBHOTO CTATyCa
WIN JTIO60TO IPYTOTr0 CTaTyca, OXPAHSIEMOTO
3aKOHOM.

VHOVBUYATBHBIN YXO]], 06€CIIeUnBaIOLIVI BaIll
KOMGOPT ¥ JOCTOUHCTBO.

[IpucyTCcTBYE COTPOBOXIAIOIIEr0 TP
MEeIMUIIMHCKOM OCMOTpE.

[ToAroTOBKY IOKYMEHTA O Iepemaye

IpaB Ha IPUHSATHE PeLIeHNH B Cllyyae

yTPaThI TPYIOCIIOCOGHOCTH, B KOTOPOM
3a6J1aroBpeMeHHO M3JI0KeHa MH(OopMaIus IIs
Bpauey Wi WIEHOB CEMbM 00 yX0jie, KOTOPBIN

BBI XOTeJTM ObI WJTM He XOTeIU ObI TI0JTyUaTh. Bl
TaK)Ke MIMeeTe IIPaBo Ha BHINIOJIHEHVe TaAKOTo
BOJIEU3bIBJIEHUS.

[ToyueHme reueHus 6e3 3ar0THEHNS

¢dopmbl POLST, mokyMeHTa 0 Tlepejiaye mpas

Ha [IPMHATHE PellleHUN B CJIyyae yTpaThl
TPYIOCIIOCOOHOCTY MJTU TIOJIOOHBIX MHCTPYKIIUI
KacaTeJIbHO IPMMeHeHMNs], IPMOCTaHOBKY WIN
OTMEHBI IIPOLIelyP NOALePXKaHMU XKU3HU WA
MCKYCCTBEHHOI'O IUTAaHUS Y TUAPATALUN. ITO
O3HauaeT, UTO BbI MOXKeTe IOJIYUUTb YXOJ

JlaKe B CJIy4ae, eC/Iy Bbl IPYMMeTe pelleHne

He 3aII0JTHATh (hOPMY IOXKeJIaHUI O Oy AyIIeM
MeIVILIVMHCKOM JIeUeHUY Y IUTAaHMPOBaHUM KOHLIA
YKU3HMU.

CB06OMIy OT OrpaHMUEHUSI TIepeMelleHus,
TOJIBKO eCJIM 3TO He HeoO6XOAMMO 1 Balllen
6e30IaCHOCTH.

lloHumaHue sawe20 se4eHuA

[ToMorIb mpu 061IEeHNH, BK/TIOUast 6eCIUIaTHbIE
YCJTYTH T10 TIEPEBOTY.

3HaHMe VIMeH JII0fei, IOMOTaIOLUX VJIA
MIPeIOCTABIISIONIMX BaM YXO/I,.
MHbopMMUpOBaHMEe HAC O BAIIUX ITOXKETaHUSIX
0 TOM, B Ube ITOMOIIM BbI HY)K/IaeTeCh [Py
MIPUHATUM PEIIeHN O BallleM YXOZe MJIn
JIEUEHUN.

VyacTue B COCTaBJICHMUY UM BBIIIOJIHeHUH IUIaHa
Balllero JIeueHys, a TaK)Ke IUIaHOB Balllero
JIeUeHMS 3a IIpeieslaMy 60JIbHUITBL.
MHdopMMUpoOBaHHOE cOoTJIacye: MPaBo MIOHUMATh
M IaBaTh COIVIaCYe Ha IUIaH MeIUIIMHCKOIO
06CITY>KMBaHMSI, PEKOMEHTOBAaHHBIN BaIlIM
JIeyalM BpauoM.

[ToHMMaHMe OCHOBAHMI PEIIeHNsI O
TepeMeIleHNY Bac B IPYyroe MEAUIIMHCKOE
yupexaeHune.

HasHaueHMe 0Ka3bIBaAOLLEro [TIOMOIIb JIMIIA,
KOTOpOE GYAET MPUCYTCTBOBATh IIPU MIPUHITUN
B CTaIlMOHAPHOE JIeUeHNe WA B OTeJIeHue
HEOT/IOXKHO ITOMOIIM, €CJ/TA Y BaC MMeeTCsI
MHBAJIMTHOCTD, IPUCYTCTBIME TAKOT'O JINIIA
IIPY JTIOOBIX OOCYKIEHUSIX, B KOTOPBIX OT Bac
oTpe6yeTcst IIPUHSITH pelieHne 06 yxoe B
XOCITMCe MJTM TIOJIIMCATh JOKYMEHT O Ilepefaue
MpaB Ha MPUHSTHUE PelIeHnIT B CJTyuae yTpaThl
TPYIOCIIOCOGHOCTY MJIM IPYTOM JOKYMEHT,
JAOIINI pa3pelleHe Ha IPUMEHEHNE,
MIPUOCTAHOBKY WINM OTMEHY IIPOLIENYP
OO e PXKAHMS YKU3HU MJIV MCKYCCTBEHHOI'O
MMUTAHUS ¥ TUIPATALINY, €CJIY TOJIBKO BBl HE
TIO)KeJTaeTe, UTOOBI 0OCY)KIeHNE BEJIOCh 6e3
OKa3bIBAIOIIEro IIOMOIIIb JIMIIA. DTO 03HAUAET,
UTO OKa3bIBaloIlee IOMOIIb JINIIO (WIeH ceMb,
JIPYT, OTTAUMBaEMBbIV IOMOIIHUK U IIP.) MOXXeT
MIPUCYTCTBOBATD IIPH OGCY)KIEHUM YX0/1a B
XOCITMCE MJTV TIOJIIMCAaHUM BaMU JOKYMEHTOB

0 BaIlIMX ITOXKeJITAHUSIX B OTHOIIIEHUY OYAYIIEro
MEIUIIMHCKOTO O6CTY)KMBAHUS U TUTAHMPOBAHMS
KOHIIa JXKM3HU (JOKYMEHTBI O TTepejaue IpaB
Ha MIPMHSITHE PelleHN I B CJTyuae YTPaThl
Tpynocmoco6HocT 1 popmbl POLST). Ecyn y
BaC MMeeTCsI MHBAJIMAHOCTD, MbI 06eCIieunM
MIPUCYTCTBME OKA3bIBAIOILET0 [IOMOIIIb JINIIA,
€CJIM TOJIBKO BBl HE IPUMETE PelleHue, UTo
TIPUCYTCTBYME TAKOTO JINIIA He SIBJISIETCS
He0OXOIVIMOCTHIO.

BocroniHeHNe IyXOBHBIX IOTPEGHOCTEN.
3ampoc 1 rnoyueHue 6071eyTOISIONINX
MeJIMKaMeHTOB I10 COTJIAaCOBAHUIO C BaIllMM
JIeUAIIIM BPAUOM.

Monyyerue nu4yHoli npogheccuoHanbHol
noddepicku

BricTpoe omoBelneHe WieHOB CeMbHU, APY3ei

¥ Bpauey o Balllell BallleM ITIOCTYIUIEHUU B
GOJIBHULLY.

NubopMupoBaHMe HAC O BaXKHBIX 711 BacC
JTIOASIX Y O BaIlIMX MOXKEJIAHUSIX O TOM, KTO

BBI XOTUTE, UTOOBI IIOCETWII BaC WIN Balllero
pebeHKa B 60JIbHHUIIE. ITO MOTYT OBITh OJIN3KHE,
He COCTOSIIIMe C BAMY B 3aKOHHOM POJICTBE,
HaIlpMMep, Balll I'PKIAHCKUI CYTIPYT, BaXKHBIN
IJIS1 BaC UejIoBeK APYTOro MM OGHOTO C BaMU
1018, IPYEMHBIE POJIUTEIIN, POJIUTENI OJTHOTO
10j1a, Mauexa Wiu OTUMM U Jp.

OmnpepeneHye BaMy WIM BalllMM 3aKOHHBIM
MIPEeJICTAaBUTEIEM TPEX MM 60JIee OKA3bIBAIOLINX
TIOMOIIIb JIUI], ¥ TIPUCYTCTBYE OJHOTO U3 HUX

C BaMH, TI0Ka Bbl HAXOAUTECH B CTALIMOHApe

B GOJIBHUIIE VI OT/IeJIEHNY HEOTJIOXKHOM
TIOMOIIIX, €CJIU Y BaC UMEeTCs] UHBAJIUTHOCTb,
BK/IIOUas U3NUeCcKue, YMCTBEHHbIE,
TTOBeJIeHUECKME W KOTHUTYBHBIE

HapyIIeHus, TJTyX0Ta, [I0Teps CJIyXa WIN

I PYroy KOMMYHMKAIIMOHHBIN 6apbep, CJIeNnoTa,
ayTn3M win cia6oymue. OKa3bIBAIINM
TIOMOIIIb JIMIIOM MOXKET OBITH WIEH CeMbH,
OTIEeKYH, IIOMOIIHHKK I10 IMUHOMY YXOAY UJIN
JPyrou oIutauMBaeMbll MJIM HEeOITauMBaeMbIN
TIOMOIIIHMK [IJI1 OKa3aHMsI BaM (PU3NUECKON WIIN
3MOIVOHAJILHOM IIOMOIIM MY 06ecIrieueHnst

3 PeKTUBHOTO OBIEHNS C BAMM. ITO O3HAUAET,
UTO eC/IU Y BaC MMEeTCSI MHBAIMIHOCTb, BbI
MO)KeTe Ha3BaTh HaM MMeHa Tpex uiu 6osiee
OKa3bIBAIOIIVX ITOMOIIb JIIOJIEN, M OJUH

U3 HUX CMOXXET ITIOCTOSTHHO HaXOOUThCS Y
Balllell [I0CTeN, KOTrJja BbI HAXOJUTeCh Ha
CTAlOHAPHOM JIEUeHUM B GOIbHUILIE WIU B
OT[IeJIEHUY HeOTJIOXKHOM ITOMOIIHU. BbI Takke
MMeeTe ITPaBo Ha «COBEIaHMe IT0 OKa3aHUIO
TIOMOIIIM», €CJTY BBl CUMTAETE, UTO BaM
OTKa3aJIM B IPOCh6e (hU3NUECKOTO ITPUCYTCTBUS
OKa3bIBAIOIIEro ITOMOIIIH JIUIIA.

ﬂpaso He coeslauambCA ujiu x3xajosambcAa
3anpoc aJIbTepHAaTMBHOTO MHEHHUS IPYTOT0
Bpaua, 32 YTO BaM, BO3MOXXHO, ITPUIETCS
3aIUIaTUTh CAMOCTOSITE/IBHO, B 3aBUCMMOCTH OT
YCJIOBUM Balllero CTPax0BOTO MOKPBITHS.

e 3azaBanTe BOIIPOCHI ¥ [IOJIyYalTe OTBETHI B
TIOHSITHOM BaM opme.

¢ [lomyueHne MHGOPMALIUYU O COCTOSTHUY BaIllero
3[I0POBBSI ¥ pe3y/IbTaTax IpeloCTaBIeHHOIO
HaMU JIeUeHMsl.

¢ VIH(DOPMUPOBAHHBIN OTKA3: IIPAaBO HA OTKA3
OT JIeueHMs U oTyueHne MHGOPMaLINY O
PMCKax U IpeUMyIlecTBax OTKa3a OT JIeUeHNs,
PEeKOMEeHIyeMOro BallliM BpauoOM.

Ecnu mut 0enaem He mo, umo 6bvl oxcudaeme, Mbl
HadeeMcsl, umo 6bl 06 IMoOM CKaxceme.

ﬂpaso Ha cnpasednusyro oniamy
ITosicHeHMs KacaTeJIbHO BBICTAaB/JIEHHBIX CUETOB
He3aBMCHMMO OT IUIaTesbIIMKa.

e [lonyueHne (pMHAHCOBOV IIOMOIIY U
MHMOPMAIMM OTHOCUTEIBHO BalllUX CUETOB.

e JIpoBepsiiTe BalyM cueTa M 3afjlaBaiiTe BOIIPOCHL.

Kaxk nayuenm «Canem Xesnc», 8bl, 4/1eHbl
sauwell ceMbU U 8AWU nocemumeniu Heceme

omsBemcmaseHHOCMb 3a:

¢ BHMMaHMe U YBOKEHME K JTIIOASIM, TIOMOTAIONIM
VT TIPEIOCTABJISIONIYM BaM YXOI. ITU JIIOIU
KBIM(UITMPOBAHBI ¥ BBITIOJIHAIOT CBOU
0013aHHOCTH.

e Bosgep)xaHMe OT AMCKPUMMUHAIIVOHHBIX,
HEITPUCTOMHBIX, YHUUMKUTETbHBIX UIIU
YTPOXKAIIUX BEIPAXKEHUI, JKECTOB WJIN
MHOBeJIeHN.

° BHMMAaTENbHOCTD K JIPYTUM IallMeHTaM U
TOCETUTEJISIM IS TTOAAePYKaHuUsI aTMOoCGephl
BBI3JIOPOBJIEHUS.

e [IpemocTaBriieHNe TOUHOM, UECTHOM U IIOJTHOM
MHMOPMAIMH O BallleN UCTOPUM OOJIE3HU,
BKJTIOUAst TH(OPMAIUIO O MEIMKAMEHTaX
U JIeKapCTBaX, KOTOPbIEe BbI IPUHMUMAJIH, O
MIPeIbIAYINUX 3a00/IEBAHUSIX, TPABMaX MU
MEeIUIIMHCKOM OOC/TY)KMBAHUY, & TAKXKe
nHGOpPMAIMIO O BallleM TEKYII[eM COCTOSHUN
300POBBSI.

e [IpuHMMaliTEe yUacTHe B PEIIeHNSIX O BaIlleM
MeIUIIMHCKOM 00C/TY)KMBaHUM, €CJIY BbI He
Tepeiaji 3TY OTBETCTBEHHOCTD APYTY MU
UJIEHY CEMbMU.

e 3ajiaBaiTe BOIIPOCHI U, €C/IX He TIOHUMaeTe
00Cy’KTaeMoe JIeUeHNe WV TTPUHUMAEMOE
peleHue, cOO6IIaiTe 06 3TOM.



